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1) Off-street Bus Interchange

• Proper interchange (like Christchurch, Hamilton, etc.)

• Probably not centrally located

• Option for electric shuttle service around CBD

2) On-street Bus Hub

• Best location is central = Willow St or Grey St or near Red Square

• Give optimal access for elderly, disabled and other bus users

• Fits with planned ‘through routes’ bus service

2 Main Options for Tauranga CBD Bus Interchange

















So why is TCC now proceeding with a sprawled-out Durham St hub without any 

solid plan to provide a laneway?

This is yet another compromise, along 
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1. Off-street Bus Interchange

• Option for electric shuttle service around CBD

2. On-street Bus Hub - on the flat, close to city centre (Red Square)

• Either Willow St or Grey St, giving good access for elderly, disabled & others.

3. TCC’s Durham St South hub - Improved version (Option 1.5) including: 

• Accessible laneway between Durham & Grey Streets

(via TCC owned 79 Grey St and alleyway next to Mercury building)

• Toilets

• Protection from weather

• All bus stops located close together (in front of Mercury, not parking building)

Back to the Bigger Picture: Now 3 Better Options



What About This Site? Corner Spring St & Durham St





1. TCC’s View

• Have looked at all the options in the past

• There are pros and cons for them all

• Some people want off-street, others on-street; some central, others Durham St

• In the end, just need to choose one – they’re all a compromise

2. Community View (from meeting and feedback received)

• We’ve never been asked our thoughts on the wider options

• Need to understand proposed new bus system to make an informed choice

• Interchange needs to make it easy to transfer buses (whether on- or off-street)

• TCC’s Durham St Interchange Plan is the worst of all worlds – sprawls length 

of block, poor facilities, and makes it hard to access and transfer buses

• Also look at hybrid off-street / on-street solution corner Spring St & Durham St 

(catering for Intercity buses as well as Baybus services)

MEETING OUTCOME: 
Council’s View v Community’s View



Contact: Glen Crowther

Email: glen@sustainablebop.nz

Phone: 027 5768000

Website: www.sustainablebop.nz

Facebook: facebook.com/sustbop


